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I. SINGLE ENTRY APPROACH (SEnA)
INDICATORS ACTUAL
ACCOMPLISHMENT
Request for assistance (RFAs) Pending at the
Beginning 151
Newly Received RFAs 18,450
Total RFAs Handled (Beginning + Newly Received) 18,601
Total RFAs Disposed/ Acted Upon 15,837
Disposition Rate 89.78%
Average Duration to Dispose 8 days
Settled RFAs 6,097
Settlement Rate 39.56%
Settlement Amount £260 Million
iVorkers Benefitted 6 FI3
Referred for Compulsory Arbitration 7222
Pending as of September 2025 2,764
II. LABOR ARBITRATION PROGRAM
A. Regional Arbitration Branches
INDICATORS ACTUAL
- : . . [ — _ | ACCOMPLISHMENT
Cases Pending at the Beginning 6,890
Newly Received Cases 6,681
Total Cases Handled (Beginning + Newly Received) 13,571
Total Cases Disposed/ Acted Upon 6,302
Disposition Rate 99.56%
Cases Disposed within the 9 months process cycle time (PCT) 98%
Judgment Award £1.645 Billion
Workers Benefitted 8,395
Male 6,036
Female 2,359
Pending as of September 2025 7,269
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B. Commission B B
INDICATORS ACTUAL
ACCOMPLISHMENT _|
Cases Pending at the Beginning 1,233
Newly Received Cases 2,341
Total Cases Handled (Beginning + Newly Received) 3,574
Total Cases Disposed/ Acted Upon 2,201
Disposition Rate 99.93%
Cases Disposed within the 6 months process cycle time (PCT) 98%
Judgment Award P633 Million
Workers Benefitted 2,520
Male 1,946
Female 574
Pending as of September 2025 1,373
11I. EXECUTION PROGRAM
INDICATORS ACTUAL
ACCOMPLISHMENT
Number of Writs of Execution (Issued within 30 days) 435
Number of Writs of Execution (Served within 6 months) 948
Judgment successfully (Executed within 3 months) 999
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