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Pl : Labor Dispute Resolution at the Regional Arbltratlon Branches and at the Commnssnon Proper

Quantity : Number of cases settled 38,700 9,800 10,161 104%

and/or decided

Quality 1: Percentage(%) increase in 50% 50% 5,729 56%

cases resolved through conciliation-

mediation

Quality 2: Percentage(%) increase in 92% 92% 1,586 98%

decision affirmed by a higher authority

Timeliness : Percentage (%) of cases 60% " 60% 7288 72%
|decided within three (3) months from '

jiling of case
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