
t^ Republic of the Philippines

DEPARTMENT OF LABOR AND EMPTOYMENT
lntram uros, Manila

Ad"
MEMORANDUM NO. MD-76.305
Series of 2024

TO HEADS OF OFFICES, BUREAUS, SERVICES AND THE
FOLLOWING ATTACHED AGENCIES
. National Conciliation and Mediation Board (NCMB)
. National Labor Relations Commission (NLRC)

SUBJECT QMS ADVTSORY NO. 09 - DOLE-CENTRAL OFFTCE (CO),
NCMB AND NLRC'S RECERTIFICATION TO ISO 9001:2015
STANDARD

We are proud to announce that DOLE has been recertified to ISO 9001 :2015
Standard (copy attached) by the ISO third party auditor, Certification lnternational
Philippines, lnc. (ClPl), after undergoing the 4th cycle of re-assessment audit
conducted last 04-06 June 2024.

This recertification reinforces our commitment to providrng high-quality and
reliable service delivery to our clientele.

We take pride in this significant achievement and remain steadfast to continually
enhancing our service delivery to uphold these standards.

Congratulations and thank you for your continued hard work and dedication
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Certificote of Regislrotion
This is to ceriify thot

DOLE Building, Murollo cor. Generol Luno Street, lntromuros, Monilo 1002,
Philippines

ISO 9001:2015

for the scope of octivities

Provltlon ot tobor ond Employrncnl Sarvlcar: Darlgn ond Davalopmanl ol Progroma/Proicctl; Atiarrmonl ond
Approvol ol Agency OPCI; Volldollon ond Rollng ol Ag.ncy O?Cl Accompll!hm.nlr; Monltorlng ol Agcnclca'
Phy3lcol Accompll3hmcnl!i Provltlon o, Legol A!!lrlonc.; Proc.!r ol lorrowlrg ond lclurnlng ol lookt ond
orh.. Iaodlng l,lolarlolt; DOLE t{cwr Rcleo.. Pr.porollon; Llbrory Iechnlcol Monog.mcnlj Monlloilng ond
Evoluollon ol BWC ?.ogroma./Prolactt (Lobor lntpactlon): Monllorlng ond Evoluollon ot BLI Progromi/?.olcclt
(Wo.kcr! Orgonlrollon ond Davaloptlr.nl P.og.om (WOD7), Lobor ond Employm.nl Educollon ScrvlcG. (LEtS),
Ca.llllcotlon Elactlon, Irlportlrfi ond Soclol Olologu.); Monllorlng ond Evoluollon ot 8Lt Progromr/P.olGclt
(Allcn Employmcnl l.gulollon ?roerom (AEI?), lp.clol Progrom tor lhc tmploymcnl ot Slud.nt! (S?ES));
lcglrl.ollon ol t.derollon/l{ollorol Unloh/Work..t'Ai!oclollon Op.rollng ln Morc Ihon Onc lcgloni
Monllorlng ol BIYSC Progromt/Pro.l.clt ond Aaolyrl, ol leglonol l.porlr (DOtE lnt.grolcd llv.llhood ond
Imo.9€ncy Employmonl Progrom (Dll,lE?), Soclol Am.llorollon 2rogrom (3Al)); Monog.mcnl ol NCl l Exlrllng
Progromt/Projeclr; Procerrlng ond lcl.or. of Judgmcnl Aword ond Corh !ondi MonllorlnO ol 2crtormonc6 ot
tobor A,bllcr; ond Admlnl!lrollv. Supporl lo Oparollonr.

Ths cu,r6nl sloiu5 ol cortilicot!r con b6 v..i,l6d by econaing
lh6 QR.od6 or by r6ndang o e6rilicolion.oquorl lo.-moll oddrclt
lnro@c arttntDh.cofi,
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Cerl licolion lnl6rnotlonol Phi ipp ne5. lnc.
8,h Floor, OMM-Cil.o Budding, Son Miguel Avenu€, O igor C€nler, Po5lg City, M6lro Monilo, Philippin€s l 605
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C ERTIF IC ATIO N
INTERNATIONAL

Deportmenl of Lobor ond Employmenl

operotes o monogemenl system which hos been ossessed os conlorming lo

cerlificote No : CIP/5545121106/1226
lssue Dote : 16 Jvly 2024
Expiry Dote i 15 July 2027
subjo.l lo odhor€nce ro lho ogr.od ongol^g oudir prog.omm..
succorslul e^do.i6mcnl ol ccrlilicotion lollowing.och oudil ond
.omprioic6 wilh Cl R.9e orro.r.
Recerliticotion Due Dote r nol lol.r lhon 30 Aprll 2027
lnillol C6rlificolion Dol6 : 02 l.pl.mbcr 2015

Jo3elllo C. Solel
President & Monoging Director
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C E RTIFIC ATIO N
INIERNATIONAL

Appendix to Cerlificote

Deporlmenl of Lobor ond Employmenl

Certificote No : Cl?/5545/2410611226

Centrol Otllce

DOLE Building, Murollo cor. cenerol Luno Street, lntromuros, Monilo 1002, Philippines

Scope : Provi5ion of Lobor ond Employment Services : Design ond Devetopment of progroms/
Proiects;Assessment ond Approvol of Agency OPCR ;Volidotion ond Roting of Agency
OPCR Accomplishments;Monitoring of Agencies' Physicol Accomplishmenls; Provision of
tegol Assislonce jProcess of Borrowing ond Returning of Books ond other Reoding Moteriols;
DOLE News Releose Preporotion j Librory Technicol Monogemenl.

Buraou o, Worklng Condlllon! (3WC)

DOLE Building, Murollo cor. Generol Luno Slreel, lntromuros, Monilo 1002, Philippines

Scope : Provision of Lobor ond Employment Services : Monitoring ond Evotuotion of BWC
Progroms/Projects (Lobor lnspectionJ.

lureou ol Locql Employmenl (81,E)

6rh Floor, First lnlromuros BF Condominium Corporolion. Solono Slreel cor. Andres Soriono
Avenue (Aduono Slreell, lntromuros, Mqnilo 1002, Philippines

Scope : Provision of Lobor ond Employment Services ; Monitoring ond Evoluoiion of BLE

Progroms/Projects (Alien Employment Regulotion Progrom (AERP), Speciol Progrom for lhe
Em ployment of Studenls ISPES)1.

Burcou ol Lqbor l.lqllont (81,1)

6'h Floor, First lntromuros BF Condominium Corporolion, Solono Sireet cor. Andres Soriono
Avenue (Aduono Slreet). lntromuros, Monilo 1002, Philippines

Scope : Provision of Lobor ond Employment ServlcEs : Monitoring ond Evoluotion of BLR
Progroms/Projects (Workers Orgonizotion ond D6volopmenl Progrom (WODP), Lobor ond
Employment Educqtion Services {LEES), Cerlificollon Election, Triportism ond Sociol
Diologuel ; Regislrotion of Federolion/Nolionol t,nion/Workers'Associolion Operoting in
More Thon One Region.

C6nillcoiion lnremononot Phltippine5, tnc.
8,, rloor, OMM-Cito Building, Son MiguelAvenuo, Odigos C6nter, Pollg City. M€tro Monito, Phittpptn€s 1605

\,wv.c€riilicoiioninlemolionol.ph

Jos.lllo C. Soler
Presidenl & Monoging Direclor
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CERTIFICATION
INTERNATIONAL

Appendix to Certificqte

Deportment of Lobor ond Employmenl

Certificote No : CIP/5545/24106/1226

Bureou ot Worklrt wllh Spcclol Conccrnr (BWSC)

DOLE Annex Building, Cobildo cor. Murollo Street, lntromuros. Monilo 1002, Philippines

Scope : Provision of Lobor ond Employment Services : Monitoring of BWSC Progroms/Proiecls
ond Anolysis of Regionol Reports (DOLE lntegroted Livelihood ond Emergency Employmanl
P.ogrom {OILEEP), Sociol Ameliorotion Progrom {SAP)).

Notlonol Conclllollon ond r{cdlollon loord (NCrll)

4'h - 6rh Floors, Arcodio Building, 860 Quezon Avenue, Borongoy Poligsohon,
Quezon City 1103, Metro Monilo, Philippines

Scope: Provision of Lobor ond Employmenl Services:Monogement ol NCMB Exisling
Pro gro ms/ Projec ls.

Nollonol L

t
o bo. mmlstlon (NLRC)

Ben-Lor Building, I 184 O uezo nus, Borongoy Poligsohon, Quezon City I 103,
Metro Monilo. P h ilippines

Scope : Provision ol Lobor ond Emplo
Aword ond Cosh Bond;Monitoring of

nt Services : Processing ond Releose of Judgmenl
P e monce of tobor Arbiler

---------- Not hing Fol lows ----------

I

Joselllo C. Solel
President & Monoging Director

C6rtil cdlion lnlemolionol Philippine5, lnc.
a. Fbor, OMM Cilro Suilding, So^ MrguelAvenu6, Orllgos Conler, Porlg Clty, Molro Monilo, Phillpph6s 1605
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