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STATUS OF CASE
2026 FIRST QUARTER
I. SINGLE ENTRY APPROACH (SEnA)
INDICATORS ACTUAL
ACCOMPLISHMENT
Request for assistance (RFAs) Pending at the Beginning
3,256
Newly Received RFAs 10,286
Total RFAs Handled (Beginning + Newly Received) 13,542
Total RFAs Disposed/ Acted Upon 8,485
Disposition Rate 90.67%
Average Duration to Dispose 15 days
Settled RFAs 3,792
Referred for Compulsory Arbitration 4,457
Settlement Amount £155 Million
| Workers Benefitted 4,457
| Pending as of March 2025 3,766
II. LABOR ARBITRATION PROGRAM
A. Regional Arbitration Branches
INDICATORS ACTUAL
ACCOMPLISHMENT
Cases Pending at the Beginning 8,150
Newly Received Cases 8,275
Total Cases Handled (Beginning + Newly Received) 16,425
Total Cases Disposed/ Acted Upon 6,956
Disposition Rate 99.71%
Cases Disposed within the 9 months process cycle time (PCT) 98%
Judgment Award £1.576 Billion
Workers Benefitted 8,305
| Male 5911
' Female 2,394
' Pending as of March 2025 9,469
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B. Commission
INDICATORS ACTUAL
ACCOMPLISHMENT
Cases Pending at the Beginning 1,236
Newly Received Cases
OA 1,779
MR 980
Total Cases Handled (Beginning + Newly Received)
OA 2,682
MR 1,288
Total Cases Disposed/ Acted Upon
OA 1,047
MR 849
Disposition Rate 99.42%
Cases Disposed within the 6 months process cycle time (PCT) 97%
| Judgment Award £420 Million
| Workers Benefitted
MALE 1,185
FEMALE 456
Pending as of March 2025 2,074
III. EXECUTION PROGRAM
INDICATORS ACTUAL
ACCOMPLISHMENT
Total Number of Writs of Execution Issued 1,101
Total Number of Writs of Execution Served 921
Total Decision / Judgment (Before and After Writ of 997
Execution) successfully Satisfied
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