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2020 PROGRAMS/PROJECTS BENEFICIARIES 
(Third Quarter, 2020) 

 
LABOR DISPUTE RESOLUTION SERVICES 

(Labor Code of the Philippines, as amended) 

 
1. Target vs. Actual 

 

Due process in resolving labor disputes ensured 

MFO TARGET ACTUAL 

Percentage increase in cases resolved 
through conciliation-mediation 

60% 54% 

Percentage of original/appealed cases 
processed within nine (9) months or 
270 days / six (6) months or 180 days 

96% 82% 

Percentage of decisions affirmed by a 
higher court 

98% 100% 

Percentage of cases resolved within 
three (3) months from filing of case 

68% 29% 

 
 

  
2. Workers Benefitted 

 

 
     WORKERS BENEFITTED 

3rd Quarter 

 

LEVEL 2019 2020 

 
Regional Arbitration Branches 15,413 3,204 

 
Commission Proper 

 
2,652 2,301 
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3. Won by Labor & Won by Management 
 

 
     WON BY LABOR & WON BY MANAGEMENT 

3rd Quarter 

 

 
LEVEL 

2019 2020  

Won by 
Labor 

Won by 
Mgt. 

Won by 
Labor  

Won by 
Mgt. 

 

 
Regional Arbitration 
Branches  

7,810 2,925 1,971 585 

 
Commission Proper 
 

2,053 860 1,343 452 

 
  

4. Judgment Award 
 

 
     JUDGMENT AWARD 

3rd Quarter 

 

 
LEVEL 

 

2019 

 

2020 

 

 
Regional Arbitration 
Branches  

P2,035,011,991.51 P394,155,883.23 

 
Commission Proper 

P537,197,518.17 P329,871,129.81 
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STATUS OF CASES 
(Third Quarter, 2020) 

 
AGE OF PENDING CASES  
as of September 30, 2020 

 

 

REGIONAL ARBITRATION BRANCHES 
(9 months) 

 

Months No. % 

 
1-3 months old 7,047 67% 

 
4-6 months old 2,368 22% 

 
7-9 months old 1,023 10% 

 
10 months old & above 152 1% 

 
Total 10,590 

 
100% 

 
 

 

COMMISSION PROPER 
 (6 months) 

 

Months No. % 

 
1-3 months old 

 
850 

 
66% 

 
4-6 months old 

 
113 

 
9% 

 
7 months old & above 

 
322 

 
25% 

 
Total 

 
1,285 

 
100% 
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