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Accomplishment Report as of December 31, 2024

. Single-Entry Approach

6,338 Request for Assistance (RFAs) pending at the beginning of the
year

23,979 new RFAs have been filed since the start of the year

30,317 total RFAs handled as of December 31, 2024

24,899 RFAs were disposed of (acted upon) as of December 31, 2024
Dropped from dockets/Dropped due to lack of interest: 4,295
Disposition rate (acted upon): 98.38%

Average duration to dispose (acted upon): 89.94 days

Settled RFAs: 9,894; Referred to NLRC: 14,157

Monetary benefits: £1.179 Billion benefitting 12,232 workers

410 RFAs pending by the end of December 2024

. Regional Arbitration Branches

8,190 cases pending at the beginning of the year

26,060 total cases received since the start of the year

34,250 total cases handled as of December 31, 2024

27,360 cases were disposed as of December 2024

Disposition rate: 99.58%

Cases disposed within process cycle time (PCT) of nine (9) months:
26,331

Monetary Award: #15.375 Billion benefitting 37,601 workers
6,890 cases pending by the end of December 2024
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1. Commission Proper
* 1,448 cases pending at the beginning of the year
e 10,527 cases received since the start of the year
e 11,975 total cases handled as of December 31, 2024
e 10,742 cases were disposed of as of December 2024
e Disposition rate: 99.86%
e (Cases disposed within process cycle time (PCT) of six (6) months:
10,499
e Monetary Award: #3.166 Billion benefitting 9,207 workers
e 1,233 cases pending by the end of December 2024

*Subject to further validation; RABs and Commission data based on Project SpeED Report
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